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C1: LEAN MIGHT NOT BE ENOUGH
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Time

Costs, sales

Cost reduction
through higher
efficiency

Cost structure
main
competitors Returns from

new business
models
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ÜBERSCHRIFT LÄNGER, DAMIT MAN SIEHT WIE SIE 
ÜBER ZWEI ZEILEN AUSSIEHT
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C2: CUSTOMER CONVENIENCE IS ALSO A CHALLENGE
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CHARACTERISTICS OF DISRUPTION
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C3: CUSTOMER PREFERENCES SHIFT…QUICKLY
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C4: INVESTMENTS INTO FINTECH

Raiffeisen-Landesbank Steiermark 19.01.2022

06/21: $56 bn. 
VC investment 
goes into the 
fintech
industry. Every 
fifth (!!) dollar 
invested goes 
towards 
fintechs.
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Makes sense??

Time for questions!


